


Getting to Know.....
Wes Clemens

This newsletter introduces PSC

employee, Wes Clemens. As an
Outside Plant Technician, Wes’
duties include installing PSC's
wireless High-Speed Internet, PSC
telephone service, PSCtv and DSL.

A native of Mt. Carmel, lllinois,

Wes is a graduate of Mt. Carmel
High School and Lincoln Trail
Technical College with an Associate
in Applied Science/Telecommunica-
tions Technology Degree. He was
previously employed by Midwest
Telecom and Sigecom.

Wes has a daughter, Cassie, 14.

He enjoys softball and fishing.
When asked what he liked about
working for PSC, he stated, “l enjoy
working outside as well as enjoy
the people that | get to work with
on a daily basis”"

Congressman Hill
Visits PSC Office

Congressman Baron Hill and Jim
Ebert, co-op member and sup-
porter of Hill, visited the PSC office
in November. Pictured left to right
are Ebert, Congressman Hill and Jim
Dauby, PSC'’s President and CEO.
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Message from the President

ncertainty... it seems to be the word to best describe the state of our nation and the

world today. Daily, we are bombarded with dire economic news announcing financial
market collapses, massive job layoffs, record home foreclosures and growing concerns of an
all-out depression. Who would have thought the word “bailout” would have become a staple in
our daily vocabulary?

For several years, the telecommunications industry has been going through its own period
of “uncertainty” The high cost of technology, intense competition and the shifting regulatory
environment has made it difficult to chart a course of success. The recent economic down-
turn only fuels the fires of this uncertainty.

Amidst all this chaos, however, your cooperative is working hard to do what we can for
our members. Just like all businesses, our costs have increased significantly, but we are putting
forth a substantial effort to improve productivity and increase efficiencies in order to continue

to offer our advanced services at affordable
“...itis prudent decision making

which determines how best to
serve our membership and

prices. This is difficult to do in rural America
but I am pleased with our progress. I under-
stand the frustration of some members who
cannot receive some cooperative services, such
as PSCtv, due to the high cost of bringing that
service to them. Be assured, we do constantly

thus ensuring the cooperative’s

financial future”
search for creative and innovative ways to bring

all services to all members, but in the end it is prudent decision making which determines how
best to serve our membership and thus ensuring the cooperative’s financial future.

This prudent decision making is the foundation for all PSC’s strategic initiatives. We do
proceed at a carefully managed pace, but the time has come for us to embark on our coopera-
tives’ largest, most ambitious project ever...a new High-Speed Fiber-to-the-Home (FTTH)
broadband network. This will be a complex and expensive undertaking, but it is crucial in our
strategic migration toward building the network of the future for our members.

Challenging? Yes. Uncertainty? Perhaps. But just like in today’s uncertain times, we are all
being challenged and it will take a great amount of hard work to persevere. PSC’s workforce
is ready for this challenge and eager to build this new network. Their loyalty to this member-
ship, organization and local area is unsurpassed.

It is on behalf of these dedicated employees that I wish you and your family a warm,
joyous holiday season. For many, this season will be filled with struggle and sadness. Our
thoughts and prayers go out to them, along with our hopes that the true spirit of Christmas
brings peace to everyone.

May the joys of the season be with all of us.

.\

Jim Dauby
President and CEO



Convenient. Reliable. Local. We're PSC.

Word Search Contest
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Words to find:
across the miles
caroling
Christmas tree
decorations
€gg nog

family

friends
highspeed
presents
PSClong distance
PSCtv

reunions
together
traditions
visiting
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Word Search Drawing Winners from the Fall 2008 Newsletter

These names were randomly drawn from the returned entries:
Melody D Ridener, L K Verkamp, Kevin Kress, United Pentecostal Church, C R Collignon
Each winner received a 30-minute PSC Long Distance Calling Card.

Chicken Casserole
Submitted by Frances Drury of Santa Claus

6 - 8 large chicken breasts - cooked, cooled and cubed
1 can cream of chicken soup

1 can cream of mushroom soup

8 0z. sour cream

1 large can sliced water chestnuts

1 stick of butter melted

2 tubes of Ritz crackers (crushed)

1. Mix one tube crushed Ritz crackers with 4 cup of melted butter and place on bottom of
3-quart baking dish for crust.

2. Combine chicken, soups, water chestnuts and sour cream.

3. Place over crust.

4. Mix remaining % cup of melted butter and one tube of Ritz crackers.

5. Place on top of chicken, soup, etc. mixture.
6. Cover with foil and bake at 350 degrees for 30 minutes.

Be Prepared for
Winter Weather

The winter season is fast ap-
proaching, and can bring some of
the harshest weather conditions of
the year with little warning — so
it's important to prepare early. Be
sure to have these items in your
home to help keep you and your
family safe in the event of a winter

emergency:

« At least one corded phone.
When the power goes out,
cordless phones don't work.

- Food and water. Keep non-
perishable items on hand (along
with a manually operated can
opener), and enough water to
last three days at a rate of about
one gallon per person, per day. A
good supply of food for your pets
is important, too.

- Warming gear. Blankets, sweat-
ers, hats, gloves, and even boots
will help you stay warm short-
term, while a generator can help
during extended power outages.

- Battery-operated items. Keep
radios and flashlights where
you can find them easily — and
don't forget to stock up on the
batteries needed to keep them
running!

- Medications. Be sure you have
enough for several days in case

you're unable to leave home.




Convenient. Reliable. Local. We're PSC.

PSC Halloween
Costume Contest

Several PSC employees participated
in our 1st Annual PSC Employee
Halloween Costume Contest. Lori
Cassidy was chosen by the staff

as the winner. She received a gift
certificate to a local restaurant.
Congratulations Lori!

Wellness Program a“Big” Success

SC recently offered a Summer Wellness Program to its employees. PSC’s 2008 Biggest

Loser Challenge ran from June 23 to September 26, 2008. As well as helping employees
lose weight, the program was a fundraiser for PSC’s 2009 Relay For Life Team.

A total of 25 employees participated resulting in a total weight loss of 118.8 pounds. The
top three “Biggest Loser” employees lost a total of more than 70 pounds. The Summer Well- Puppy” Lock, Paul “The Skunk” Dauby,

Pictured Left to Right: Lori “The Rocker
from Kiss” Cassidy, Bev “I've Lost My

. . . Beth “Let Me Tell Your Future” Hauser,
ness Program resulted in a donation of over $300 to the 2009 PSC Relay For Life Team ... and e i T e

helped numerous employees take that first step toward a healthier life. Kristi “Go Team Go” Evans.
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