/B%C PSCtv CONTRACT

11877 E. State Road 62 Phone: 812-357-2123
PO Box 126 Fax: 812-357-2211
Saint Meinrad, IN 47577

Name:

Street Address: City: State: Zip:
Contact Phone Number: Home Phone Number:

E-mail Address: SSN or Federal ID #

(last 4 digits of SSN or Federal ID # are acceptable)
TERMS & CONDITIONS

PSCtv is a digital “cable” television service that is delivered into your home or business over a standard phone line. A PSC
technician will install one DSL Modem (required for video service) and up to two Set Top Boxes (STBs), with a maximum of
up to four television connections at no charge. Note: No more than two televisions may be connected to a single STB. Two
televisions connected to the same STB view the same channel. Channels must be changed at the STB location. Installation of
a third STB to one television is $49. Installation of a second television connection to the third STB is an additional $49.

AT THE TIME OF INSTALLATION, CUSTOMER WILL TAKE OWNERSHIP OF ALL WIRING, JACKS, DSL MODEM, and STBs
INSTALLED BY PSC TO PROVIDE VIDEO SERVICE. CUSTOMER IS RESPONSIBLE FOR ALL CHARGES RELATED TO
REPAIRS OF WIRING, JACKS, DSL MODEM and STBs, UNLESS CUSTOMER IS SUBSCRIBED TO PSC’S VOICE-VIDEO-
DATA PROTECTION PLAN (see attachment for plan description). PSC RECOMMENDS THAT CUSTOMERS USE SURGE
PROTECTION DEVICES ON ALL THEIR PSCtv VIDEO EQUIPMENT. SUBSTANTIAL CHARGES APPLY FOR EARLY
CONTRACT TERMINATION.

Voice, Video, and Data Maintenance Plan
YES, | want to subscribe to the Voice, Video, and Data Maintenance Plan for $6.95/month.
NO, | do not want the Voice, Video, and Data Maintenance Plan at this time.

STB Monthly Recurring Charges
- No charge for 1* STB; $4.95/month for each additional STB
- Number of STBs requested Number of televisions that will be connected to service

Contract Term; Contract Termination Fee; Individual STB Disconnect Fee — Contract Term - 18 months from installation
date. Contract Termination Fee - Sum of $14.95 (Broadcast Basic plan) and $4.95 for each STB over the 1% STB multiplied
by the number of months remaining in contract. Individual STB Disconnect Fee — If customer retains service but wishes to
disconnect an individual STB, the disconnect fee is $4.95/STB multiplied by the number of months left remaining in the
contract.

PSCtv Plans

Plan can be upgraded anytime; downgrades limited to once every 60 days
PSCtv Broadcast Basic - $14.95/month PSCtv Prime - $39.95/month
PSCtv Preferred - $49.95/month PSCtv Premier - $87.95/month

Movie Packages can be purchased individually: 1 Package = 13.95/mo; 2 Packages = 11.95 each/mo;

3 Packages = 10.95 each/mo; 4 Packages = 9.95 each/mo. Please include checked Movie Package(s) in my PSCtv
programming.

_____HBO (10 Channels) ____ Starz! Encore (12 Channels__ Cinemax (10 Channels) _ Showtime (12 Channels)

Attention Business Customers! Hospitality Fees may apply. Contact PSC Customer Service for details.

I do NOT want to have access to PSCtv’s Video-on-Demand (VOD) service. (Please initial.)

I have read and agree to the Terms and Conditions and all charges as outlined above.

Customer Signature Date

Revision 06/06/08



